Pet preference and commitment to food safety are most
important to consumers when purchasing a dog food brand

How important are each of the following when deciding which dog food brand to purchase? (N =
2,719)

B Very Important/Important

My pet likes it 95%

Commitment to food safety / no

88%
recalls

Nutritional composition (e.g., high

%
protein, etc.) i

High-quality ingredients / human-

grade S

Preferred format (dry, wet, frozen) 81%

Available where | already shop (in- o
75%

store)

Best value for money 74%

Specific health-related claims (e.g.,

sensitive stomach, bone/joint health) e

Brand / reputation 72%

Specific to my dog's breed / size 72%

Recommended by my vet 56%

Recommended by others on social
media

28%
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